Victorian healthcare

-l experience survey
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E Overall, the care received was very
good or good

92%

® Campus (Al) 1009/
® Oct - Dec 2016 9590
July - Sept 2017 N/A

® State 920/o
@ Oct-Dec 2016 93%%
July - Sept 2017 929/o

Things were explained in a way that
could be understood

® Campus (Al) 9890
98% July - Sept 2017 N/A

® Oct-Dec 2016 9409,

® State 929/o
92 % July - Sept 2017 939

® Oct-Dec 2016 9290

E Hospital food was very good or
good

® Campus (Al) 919/
® Oct - Dec 2016 902
July - Sept 2017

® State 69%
® Oct - Dec 2016 67%
6 9% July - Sept 2017 680

E Always had confidence and trust in
the doctors

® Campus (Al) 969
® Oct - Dec 2016 819/

96 % July - Sept 2017 N/A
® State 830/
® Oct - Dec 2016 839
83% July - Sept 2017 8300

The Victorian Healthcare Experience Survey Is conducted by Ipsos Australia
on behalf of the Department of Health and Human Services in public
health services throughout Victoria. Results for individual health services
are updated every three months.
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